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Here are several tips to reduce your chances of being swindled 

 
My plane had just touched down in New York City when I received a frantic text 
from my husband asking if I had recently written a check for $4,501. I had been 
out of the country and our checkbook was on my desk at home, so I suspect he 
already knew the answer. We had just become victims of a growing problem: 
Check washing fraud. 

Check washing is when scammers steal a check, often out of the mail, use 
chemicals to wash off the ink and then change both the name of the person it is 
made out to and the dollar amount before depositing it into a fake bank account. 

Older Adults Are Most at Risk 

As technology changes, banks are finding it difficult to keep up with security, and 
check washing is now easier than ever. The Financial Crimes Enforcement 
Network, an office within the U.S. Treasury, says check fraud is surging, with 
banks reporting 680,000 incidents in 2022, double the previous year. Postal 
Service inspectors recover more than $1 billion in counterfeit checks and money 
orders annually.  Older people are the most at risk for this type of fraud, mainly 
because three-quarters of retirement-aged people still use paper checks. 

"Many older adults feel intimidated using electronics to pay their bills," says 
Mary-Jo Kranacher, professor of fraud examination at York College, a part of the 
City University of New York. "Instead, most prefer to do it 'the old fashion way,' 
using a check and the U.S. Postal Service. However, this potentially exposes 
them to nefarious intentions." 

Older people also tend to have more money than other demographics, making 
them tempting targets for scammers. 

 

Check Washing Fraud Is a Growing Concern 

https://www.fincen.gov/sites/default/files/shared/FinCEN%20Alert%20Mail%20Theft-Related%20Check%20Fraud%20FINAL%20508.pdf
https://www.uspis.gov/news/scam-article/check-washing
https://www.washingtonpost.com/business/2023/09/15/paper-checks-who-uses/
https://consumer.ftc.gov/features/how-avoid-imposter-scams�
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"Start keeping records," she says. Keep track of the charities 
you donate to and any other places you regularly write 
checks. She also recommends using your credit cards 
instead of checks where possible because credit cards tend 
to flag anomalies much faster than most banks. 
 
Secure your documents, such as statements and anything 
with your checking account information. Do not leave them 
in plain sight atop your desk, as I did. Many older people have 
workers in and out of their homes, including cleaning people, 
maintenance workers and health care aides. We can be 
trusting but still mindful of protecting our personal 
information. 
 
Pope recommends introducing yourself to your banker and 
asking if you may qualify for a personalized banking 
program. You may also consider scheduling quarterly 
meetings with your banker to go over your account 
information and discuss fraud protection. 
 
Kranacher recommends switching to online banking to limit 
the number of checks you write. However, if you still need to 
write an occasional check, "use a gel pen because this type 
of ink soaks into the fabric and is more difficult to wash," she 
says. 

Kranacher also recommends bringing your mail directly to 
the post office so there is less risk of interception by a 
fraudster. Finally, arrange for your Social Security checks to 
be deposited directly into your bank account. 

What To Do If It Happens to You 

It took days to meticulously go over our funds to make sure 
nothing else was missing, and we couldn't help feeling that 
somehow this was our fault. Pope says this is pretty 
common and "nothing to be embarrassed about." 

"If it's happening to you, it's happening to others," she 
explains, "and the only way to stop it is for people to share 
their stories." The police investigator opened a case and told 
us they would subpoena the fraud department at the bank for 
access to our accounts and the report. They also said they 
would interview the construction workers who had been in 
our house. Months later this still hasn't occurred and I've lost 
any hope the hacker will be caught. 

While waiting for an answer from the fraud department or the 
police, I began sleuthing on my own. Matching the loops on 
my husband's signature for all the checks he had written in 
the last year, I was able to trace the washed check back to a 
real check he had written to the Department of Motor 
Vehicles in New York. 

 

 
 

My husband and I immediately locked down our bank 
accounts and filed a police report. But that didn't shake the 
feeling that we had been violated. Not only had someone 
washed our check, but they'd managed to hack into our 
bank's automated system, transferring our money from our 
savings account to our checking account to make sure the 
check would be covered once they deposited it into a fake 
online bank account. 
 
Why Check Washing Is So Easy 
 
When I asked the bank manager how this could happen, I 
was told the hacker simply needed some basic information 
about me along with my checking account number to make 
an internal transfer. I was shocked it could be so simple. 
With Google making it a snap to find personal information 
online, scam artists have a wealth of information at their 
fingertips. They may send you what looks like a legitimate 
email instructing you to click on a link that gives them 
access to your computer or coerce you into disclosing 
confidential information such as a password or the last four 
digits of your Social Security number. 
 
Or they may obtain one of your checks by stealing it from a 
mailbox or a blue Postal Service collection box. "When 
someone has a copy of your check, they have your address, 
ZIP code, city where you live, routing number and checking 
account number," Kelly Richmond Pope, a professor of 
forensic accounting at DePaul University in Chicago, says. 
 
"Now they can go online and find your birthday, see how 
many kids you have, and even where you've vacationed or 
had dinner in the last few months," adds Pope, who also is 
the author of "Fool Me Once: Scams, Stories and Secrets 
from the Trillion-Dollar Fraud Industry." 
 
The scammer then takes all that information and calls your 
bank, which may ask three automated questions before 
granting access. Let's say the scammer has enough 
information to answer two of those three questions. They 
hang up and call back, trying repeatedly until they have 
successfully impersonated you. This is exactly what 
happened to me and my husband. 
 
How You Can Protect Yourself 

People have gotten out of the habit of balancing their 
checkbooks, which makes it easier for scammers to steal 
money without you noticing. Pope suggests signing on to 
your bank's website at the end of every week to check 
account balances and transactions to make sure there 
hasn't been any fraudulent activity. 

 
 

https://www.nextavenue.org/can-cursive-be-saved/
https://www.nextavenue.org/older-vets-are-prime-scam-targets/
https://store.hbr.org/product/fool-me-once-scams-stories-and-secrets-from-the-trillion-dollar-fraud-industry/10569
https://store.hbr.org/product/fool-me-once-scams-stories-and-secrets-from-the-trillion-dollar-fraud-industry/10569
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The Penny Drops 

It all began to fall into place. Of course! Someone at the DMV 
would have access to our confidential information, and there 
was no way to trace it back to a particular person. Knowing 
this, we immediately called the three big credit agencies — 
Experian, TransUnion, and Equifax — to freeze our credit, 
something Kranacher also recommends. 

Because we acted quickly, our bank refunded the money we'd 
lost. "Banks will usually replace money that is stolen as long as 
it's reported within 30 days," says Kranacher. This is another 
reason why it's important to keep a close eye on your account 
activity. 

While technology has made our lives easier in many ways, it 
comes with great risks. We all need to stay vigilant, especially 
in matters of money. My husband and I have learned our 
lesson. We'll review our statements much more often — and we 
won't be writing any more checks. 

Contributing Author:  
Aileen Weintraub is a health and lifestyle editor and the author 
of “Knocked Down: A High-Risk Memoir.”  

 
 
 

SCAM ALERT 
 
Real SSA OIG agents will never ask you to give them cash or 
gift cards The Social Security Administration (SSA) Office of 
the Inspector General (OIG) is receiving alarming reports that 
criminals are impersonating SSA OIG agents and are 
requesting that their targets meet them in person to hand off 
cash. SSA OIG agents will never pick up money at your door or 
in any type of exchange.  
 
This is a SCAM! NEVER exchange money or funds of any kind 
with any individual stating they are an SSA OIG agent. This new 
scam trend introduces an element of physical danger to scams 
that never existed before. This recent method of handing cash 
directly to a phony agent is a dangerous twist on a known 
scam tactic that pressures individuals to pay in a specific way 
by using cash or gift cards. SSA OIG and official government 
agencies do NOT conduct business in this manner.  
 
“This is the latest example of how scammers are constantly 
evolving their tactics to intimidate or pressure people into 
making hasty decisions that usually involve stealing their 
target’s hard-earned money,” said Inspector General Gail S. 
Ennis. “While our agents are out in the field, they will not ask 
you for money. I urge you not to respond to these kinds of 
requests.” 
 

SSA Scam Alert: Don’t Hand Off Cash to “Agents” 

WHAT TO DO IF YOU’VE BEEN SCAMMED Stop talking to the 
scammer. Notify financial institutions and safeguard 
accounts. Call the police and file a police report. File a 
complaint with the FBI Internet Crime Complaint Center 
(ic3.gov). Report Social Security-related scams to SSA OIG 
(oig.ssa.gov). Report other scams to the Federal Trade 
Commission (ftc.gov). Keep financial transaction 
information and the record of all communications with the 
scammer. 

# 
Members of the press may make inquiries to Social Security 
OIG at oig.dcom@ssa.gov Members of the press may make 

inquiries to Social Security OIG at oig.dcom@ssa.gov 
 
 

 
 
Identity theft occurs when someone steals your identity to 
commit fraud.  When someone steals your identity to 
commit fraud it can mean using personal information 
without your permission, such as: 
 

 Your name 
 Social Security or Medicare number 
 Credit card number 
 

Identity thieves may rent apartments, get credit cards, 
receive government benefits, or tax refunds, or open other 
accounts in your name. You may not find out about the theft 
until you review your credit report, or a credit card statement 
and notice accounts you didn’t open or charges you didn’t 
make, or until you’re contacted by a debt collector. 

If you’ve been a victim of identity theft, visit Identity 
Theft.gov, the federal government’s one-stop resource to 
help you report and recover from identity theft. 
IdentityTheft.gov allows you to report identity theft, while 
also receiving an Identity Theft Report and a personal 
recovery plan that walks you through the steps to take. For 
example, you can contact the nationwide credit reporting 
companies for help with placing fraud alerts or security 
freezes and blocking or removing fraudulent debts. 

Still having trouble with credit reporting? 

 
Companies can usually answer questions unique to your 
situation and more specific to the products and services they 
offer. We can also help you connect with the company if you 
have a complaint. Tell us about your issue—we’ll work to get 
you a response from the company. Most companies respond 
within 15 days. 

For more information, visit: https://www.consumerfinance.gov/ask-
f b/ h i id i h f 1243/ 

 

What is Identity Theft? 

https://www.nebraskapress.unl.edu/nebraska/9781496230201/
mailto:oig.dcom@ssa.gov
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Experian 

Online: www.experian.com/disputes/main.html  
By mail: Use the address provided on your credit report or mail 
your letter to: 
Experian 
P.O. Box 4500 
Allen, TX 75013 
By phone: Phone number provided on credit report or (888) 
397-3742 

Equifax 

Online: www.equifax.com/personal/credit-report-
services/credit-dispute 
Mail the dispute form with your letter to: 
Equifax Information Services LLC 
P.O. Box 740256 
Atlanta, GA 30374 
By phone: Phone number provided on credit report or (800) 
864-2978 
 
TransUnion  
 
Online: www.transunion.com/person-credit/credit-disputes-
alerts-freezes.page  
Mail the dispute form with your letter to: 
TransUnion LLC 
Consumer Dispute Center 
P.O. Box 2000 
Chester, PA 19016 
By phone: (800) 916-8800 
 

 

 
Keep an eye out for identity theft by reading your statements 
from credit card companies or banks and credit unions and 
checking your credit reports for suspicious activity. 
 

 
 
Financial accounts and billing statements 
 
Look closely for charges or withdrawals you did not make. Even 
a small charge or withdrawal can be a danger sign. Thieves 
sometimes will take a small amount from your checking 
account and then return to take much more if the small debit 
goes unnoticed. 
 
Credit reports 
 
Review your free credit reports from each of the three major 
credit bureaus. If an identity thief is opening financial accounts 
in your name, these accounts may show up on your credit 
report.  
 
Look for: 

 Inquiries from companies you’ve never contacted 

 Accounts you didn’t open 

 Wrong amounts on your accounts 
 
Warning: Don’t ignore calls from debt collectors about debts 
that aren’t yours, or bills from people you don’t know. A 
collection or bill on a debt you never borrowed may be an 
indication that someone else has opened an account in your 
name. Contact the creditor to find out. 
 
If you have a problem with credit reporting or debt collection, 
you can submit a complaint to: 
https://www.consumerfinance.gov/complaint/ 
 
For more information, visit: 
https://www.consumerfinance.gov/ask-cfpb/how-can-i-spot-
identity-theft-en-1359/ 
 

How Can I Spot Identity Theft? How Can I Contact the Nationwide Credit Reporting 
Companies with General Inquires? 

http://www.experian.com/disputes/main.html
http://www.equifax.com/personal/credit-report-services/credit-dispute
http://www.equifax.com/personal/credit-report-services/credit-dispute
http://www.transunion.com/person-credit/credit-disputes-alerts-freezes.page
http://www.transunion.com/person-credit/credit-disputes-alerts-freezes.page
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If a credit reporting error is corrected, how long will it take 
before I find out the results? 

 
Consumer reporting agencies have 5 business days after 
completing an investigation to notify you of the results. 
Generally, they must investigate the dispute within 30 days of 
receiving it. 
 
However, it has 45 days to investigate if you dispute after 
receiving your free annual credit report. Also, if you submit 
additional information relevant to your dispute during the 30-day 
investigation period, it can extend the investigation period for 15 
additional days. 
 
You will also receive a copy of your updated credit report.  This 
free report does not count as your annual free report.  Please 
note that if a company provides the wrong information to a 
credit reporting company and then corrects your credit report as 
a result of your dispute, it has a duty to forward the correction to 
every credit reporting company to which it has provided the incorrect 
information. 
 
What if I disagree with the results of my credit report dispute? 

 
When consumers make a dispute, they often fail to get an 
adequate answer, or any answer at all, from the credit reporting 
company. You have rights under federal law if this happens to 
you. 
 
The Fair Credit Reporting Act (FCRA) is the federal law that, 
among other rights, gives you the right to dispute incomplete or 
inaccurate information on your credit reports. The credit 
reporting company must take steps to investigate the dispute 
when you notify them of an error. They are not required to 
investigate if your dispute is “frivolous.” 
 
What are my rights if a credit reporting company doesn’t 
respond to a dispute I file, or if they don’t respond accurately or 
completely? 
 
If a credit reporting company doesn’t respond to your dispute or 
doesn’t respond adequately, you have rights: 

You have the right to add a statement to your credit file. For 
unresolved disputes, you can ask that a brief statement of the 
dispute be included in your file and included or summarized in 
future credit reports. Your right to include a statement in your file 
applies only to disputes you’ve submitted to a credit reporting 
company, not to disputes that you’ve submitted directly to 
companies that provided the wrong information to the credit 
reporting company. 

 
 

 

You have the right to bring a lawsuit. Credit reporting 
companies that break the law can be held liable for damages 
and attorney fees. In the case of a willful failure to comply with 
the law, the company can be liable for actual or statutory 
damages and punitive damages. Time limits apply to bringing 
a lawsuit, so be aware of deadlines. 
 
For additional help getting a response from the credit 
reporting company: 
 

 Speak with a lawyer. You may also qualify for free legal 
services  in your community if you need additional help and 
legal advice. 

 If you are a servicemember, you can contact your legal 
assistance office . 

 Submit a complaint to your state attorney general . Your 
state may have additional protections for consumers 
beyond the Fair Credit Reporting Act. 

 
You can also submit a complaint with the CFPB online by 
visiting: https://www.consumerfinance.gov/complaint/ OR by 
calling (855) 411-CFPB (2372). 
 
 

 

 Get a free copy of your credit reports? 

 
 

 
You have the right to request one free copy of your credit 
report each year from each of the three major consumer 
reporting companies (Equifax, Experian, and TransUnion) by 
visiting AnnualCreditReport.com. You may also be able to view 
free reports more frequently online. 
 
Where can I get a credit report? 
 
You can request and review your free report through one of the 
following ways: 
 Online: Visit Annual Credit Report.com  
 Phone: Call (877) 322-8228 
 Mail: Download and complete the Annual Credit Report 

Request form by visiting:  Annual Credit Report Request 
form.  

 

https://www.consumerfinance.gov/ask-cfpb/how-do-i-find-an-attorney-in-my-state-en-1549/
https://www.lawhelp.org/find-help
https://www.lawhelp.org/find-help
https://legalassistance.law.af.mil/
https://legalassistance.law.af.mil/
https://www.usa.gov/state-attorney-general
https://www.consumerfinance.gov/complaint/
https://www.consumerfinance.gov/complaint/
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Mail the completed form to: 
 
Annual Credit Report Request Service 
P.O. Box 105281 
Atlanta, GA 30348-5281 
 
You can request all three reports at once or you can order one 
report at a time. By requesting the reports separately (for 
example, one every four months) you can monitor your credit 
report throughout the year. Once you’ve received your annual 
free credit report, you can still request additional reports. By 
law, a credit reporting company can charge no more than 
$14.50 for a credit report. 

You may be able to view free credit reports more frequently 
online. When you visit Annual Credit Report.com, you may see 
steps to view your updated credit reports at no cost, online. This 
gives you a greater ability to monitor changes in your credit. If 
needed, you can also ask whether your credit report is available 
in your preferred language. 

You are also eligible for reports from specialty consumer 
reporting companies.  We put together a list that includes 
several of these companies so you can see which ones might 
be important to you. You have to request the reports individually 
from each of these companies. Most of the companies in this 
list provide a report for free every 12 months. Other companies 
may charge you a fee for your report. 
 
How can I get additional free credit reports? 
 
You can get additional free reports if any of the following apply 
to you: 
 
 You received a notice that you were denied credit, 

insurance, or employment or experienced another “adverse 
action” based on a credit report. In this case, you have a 
right to a free report from the credit reporting company 
identified in the notice.  

 
 To get the free report you must request it within 60 days 

after you receive the notice. Other types of “adverse action” 
notices you might receive include notice of an unfavorable 
change in the terms or amount of your credit or insurance 
coverage, or unfavorable changes in the terms of your 
employment or of a license or other government benefit. 

 

 You believe your file is inaccurate due to fraud. 

 You have requested a credit report from a nationwide 
credit reporting company in connection with placing of an 
initial fraud alert on your credit file (you may request two 
free copies for an extended fraud alert). 

 You are unemployed and intend to apply for employment 
within 60 days from the date of your request. 

 You are a recipient of public welfare assistance. 

 Your state law provides for a free credit report. 
 
For more information, visit: 
https://www.consumerfinance.gov/ask-cfpb/how-do-i-get-a-
free-copy-of-my-credit-reports-en-5/ 

 
  

 
By shifting pension obligations to insurers, companies bear less 

financial risk — but their former workers bear more 
 
Lax regulation on Capitol Hill. Risky behavior by Wall Street. 
Everyday Americans going about their business, trusting their 
money will be just fine. 
 
Sound familiar? 
 
Americans have long had an unfortunate habit of reacting to 
crises instead of anticipating them. When it comes to corporate 
malfeasance, that tendency cost the country dearly in the Great 
Recession of 2008 — and unless we take a stand now, it could 
soon strike a cruel blow to the swelling ranks of American 
retirees. 
 
The creeping threat at hand is called pension de-risking. It occurs 
when corporations decide to absolve themselves of the fiduciary 
responsibility to deliver the retirement income promised by the 
defined benefit pension plans they created years ago. They do so 
by transferring the obligations to insurance providers, private 
equity funds or other financial investors. 
 

Pension Stripping Threatens America’s Retirees 

https://www.consumerfinance.gov/ask-cfpb/how-do-i-get-a-free-copy-of-my-credit-reports-en-5/
https://www.consumerfinance.gov/ask-cfpb/how-do-i-get-a-free-copy-of-my-credit-reports-en-5/
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiKk6Kx-rLaAhWQuFMKHZYXASYQjRx6BAgAEAQ&url=https://www.fmlainsights.com/dol-and-eeoc-offer-insight-into-how-they-will-approach-fmla-and-reasonable-accommodation-enforcement/&psig=AOvVaw0QRtS96WwReSW8X5dD6ieb&ust=1523561263434198
https://www.acli.com/-/media/acli/files/pension-derisking-public/deriskingoverview7.pdf
https://www.dol.gov/general/topic/retirement/fiduciaryresp#:%7E:text=The%20primary%20responsibility%20of%20fiduciaries,the%20risk%20of%20large%20losses.
https://www.dol.gov/general/topic/retirement/fiduciaryresp#:%7E:text=The%20primary%20responsibility%20of%20fiduciaries,the%20risk%20of%20large%20losses.
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Pension Guarantees Go Out the Window 
 
At first, the de-risking trend was framed by corporations as a 
reasonable way to guard against fluctuating interest rates and 
market volatility that could potentially alter their balance sheet 
obligations. They would simply transfer their pension 
obligations to entities that would continue paying them out to 
retirees. 
 
But pension de-risking, also known as pension stripping, is not 
simply an administrative exercise that changes where a 
retiree's earned pension payments come from. It permits 
retirement assets to be transferred across industries, like 
poker chips at a casino. 
 
General Motors and Verizon started the de-risking trend in 
2012 when they replaced all or part of their pension 
obligations with annuities issued under group annuity 
contracts. The deal was the largest to date, with the 
automaker paying Prudential Insurance Co. of America $29 
billion to take those pensions off its balance sheet. 
 
A List of Corporate De-Riskers 

Meanwhile, I was one of the 41,000 Verizon managers whose 
pensions were transferred to Prudential in a $7.5 billion deal 
that same year. Fortunately, Prudential has maintained 
promised payments and followed through on its 
responsibilities to retirees. 

In the decade since our pension assets were stripped away, 
millions of retirees have been similarly cast off without our 
consent or advance knowledge. Ford, Dow Dupont, Federal 
Express, JC Penney, Lockheed Martin, and the New York 
Times Co. are some of the hundreds of companies that have 
transferred their pension obligations to insurance companies. 
Pension de-risking transfers in 2019 and 2020 each exceeded 
$25 billion. 
 
Here's the big problem not being confronted: Insurance 
contracts are self-regulated by 50 different state jurisdictions, 
leaving them relatively free from any regulatory reign at all. 
The Employee Retirement Income Security Act of 1974 
(ERISA), a safety net intended by Congress to spare older 
Americans from corporate and financial predators' 
malfeasance with our precious retirement assets, no longer 
applies once a pension is de-risked. 

 

 

 
 
 

 
 

Even worse, the Pension Benefit Guaranty Corporation 
(PBGC), established by ERISA as a backstop to protect older 
Americans, is out the window as well. 

Until 1974, there were few protections for retiree pensions. 
When the Studebaker company of South Bend, Indiana, 
terminated its employee pension plan in 1963, more than 
4,000 auto workers lost nearly all of their promised pension 
plan benefits with no recourse. It was a narrative that 
happened again and again, so Congress and the White House 
acted. 

Stripping the Safety Net, Too 

According to the PBGC, some 920,000 retirees in more than 
5,000 failed plans currently receive pension benefits from the 
PBGC, with an additional 473,000 workers from failed plans 
to receive their benefits when they retire. 

Among the companies terminating pension plans and turning 
them over to the PBGC are Sears, with 90,000 beneficiaries; 
United Airlines, which in 2005 had a $7 billion pension 
obligation; and Bethlehem Steel, which had a $3.7 billion 
retiree pension plan. 

Yet, somehow, along the way corporate and insurance 
industry leaders found a new loophole to strip away those 
retirees' ERISA and PBGC protections. It leaves tens of 
millions of older Americans exposed to destitution if a 
financial calamity were to befall one of the massive pension 
annuity issuers. 

Financial Failures to Keep in Mind 

Let us not forget the 2023 collapse of supposedly rock-solid 
banks: Silicon Valley, Signature and First Republic. Before 
they crumbled, Lehman Brothers, Bear Stearns and AIG 
turned to dust. When institutions like these topple, it's often 
due to celebrated greed or unrecognized fraud coupled with a 
lack of transparency, as occurred in the collapse of Enron or 
Madoff Securities. 

If the insurers now holding retirees' pension assets go 
insolvent, their limit on lifetime replacement payments in 
most states tops out at $300,000. If you are 72 years old and 
your annual pension is $30,000, after 10 years you and your 
spouse are out of luck! If you have a $50,000 annual pension, 
you have only six years before needing to find work at the 
local fast-food chain. 

 

 
 

https://content.naic.org/cipr-topics/pension-risk-transfer
https://content.naic.org/cipr-topics/pension-risk-transfer
https://www.dol.gov/general/topic/retirement/erisa#:%7E:text=The%20Employee%20Retirement%20Income%20Security,for%20individuals%20in%20these%20plans.
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Medication reconciliation, which means going over all your 
current medications, should regularly be done with your health 

care provider and your pharmacist 
 
If someone stopped you on the street and said, "Tell me the 
names of the drugs you take," would you be able to tell 
them? Have you ever stood in front of your pill bottles and 
wondered if you had taken your medication that morning?  
Do you know what your pink pill is for? Or the light blue one? 
 
The first week of April is Medication Safety Week, a useful 
reminder that taking medication safely is as important as 
"cross at the green and not in-between" or wearing a helmet 
when you bike.  

According to a 2024 article in the National Library of 
Medicine, close to 6,800 prescription medications and 
countless over-the-counter drugs and herbal 
supplements are available in the United States. The 
possibility of unwanted interactions and side effects is 
astronomical. Every year, 7,000 to 9,000 people die from 
medication errors, defined as "any preventable event that 
may cause or lead to inappropriate medication use or 
patient harm while the medication is in the control of the 
health care professional, pharmacist, patient or consumer," 
and countless others are harmed or sickened. 

While many take place in hospitals, medication errors made 
by people at home occur at a rate between 2% and as high 
as 33%, according to a 2018 report by the Patient Safety 
Network. Other at-home errors may never be recognized or 
reported. 

Poor vision, difficulty opening bottles due to arthritis, 
language barriers or cognitive deficits can all contribute to 
medication errors in the older adult, says Christopher 
Charles Paredes, a geriatrician, family practice physician 
and Medical Director of the Lenox Hill Hospital/Department 
of Medicine's Northwell House Calls Program, and an 
Assistant Professor of Family Medicine at Zucker School of 
Medicine in New York City.            

 

 
 
More concerning is that insurance companies can, and often 
do, subsequently transfer both assets and liabilities to affiliated 
offshore entities and private equity partners. That can result in 
a retiree's pension assets being controlled by firms and 
managers they do not know, and who are typically 
compensated to look after their own short-term profit. 
 
Losing Track of My Pension 
 
These companies' clout and control over a quarter-trillion of 
retirees' pension assets is exploding. Do they have the financial 
capability and fiduciary duty to continue making payments for 
the coming 20 to 30 years of our lives? 
 
It's why a bipartisan federal law, the 2022 Secure Act 2.0, is so 
critical for all retirees today. It requires the U.S. Department of 
Labor (DOL) to seriously evaluate the negative impacts of 
pension stripping. 
 
It's also why last summer, I testified to the DOL's ERISA 
Advisory Council. Others should do so too. 
 
I worked for 30 years to earn my pension and my interests are 
simple: I and millions of other retirees whose pension assets 
have already been de-risked need ERISA and PBCG protections 
or something comparable. Secure 2.0 was passed to protect 
older Americans who need this protection. 
 
Older Americans have witnessed carelessness on Wall Street 
before, and we saw that passive compliance led us down a bad 
road. It's time to ward off the next crisis before it develops. It's 
time to end corporate circumvention of laws intended to shield 
retirees from financial distress. 
 
For more information, visit: 
https://www.nextavenue.org/pension-stripping-threatens-
americas-retirees/ 
 
 

 
 

 

Managing Your Medications Safely 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwj8kv-v2cbaAhUESN8KHc4KDJgQjRx6BAgAEAU&url=https://thehaze.org/ten-hints-for-comparing-health-care-guidelines-and-regulations/&psig=AOvVaw0i6Nc5BcoOi7B_29GLObdK&ust=1524239634469887
https://www.nextavenue.org/non-traditional-treatments-for-menopause/
https://www.nextavenue.org/non-traditional-treatments-for-menopause/
https://www.finance.senate.gov/imo/media/doc/Secure%202.0_Section%20by%20Section%20Summary%2012-19-22%20FINAL.pdf
https://www.nextavenue.org/pension-stripping-threatens-americas-retirees/
https://www.nextavenue.org/pension-stripping-threatens-americas-retirees/
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Keeping a List 
 
Because polypharmacy — the use of multiple medications to 
treat or prevent health conditions — is so common in older 
adults, there is an increased risk of side effects, harmful or 
unpleasant interactions or administration errors.  
 
"Medication reconciliation, the process of going over the 
most current, accurate list of all medications a patient is 
taking, can be done with your health care provider or 
pharmacist," says Paredes. "It is an important way of making 
sure that patients are taking their medication as prescribed 
and that the current medication regimen is appropriate, 
especially when a patient has transitioned between levels of 
care, such as from hospital to home." 
 
This intervention has been shown to improve outcomes by 
reducing medication discrepancies, potential adverse drug 
events and actual adverse drug events. Paredes explains that 
reconciliations have identified issues such as a patient with 
hypertension who was taking a lot of Ibuprofen or other 
NSAIDS (which tend to cause elevated blood pressure) or a 
patient taking an antidepressant at night (rather than in the 
morning) and then experiencing insomnia. 

While these are not medication errors per se, having them 
rectified can contribute to safe and effective use of the many 
medications that keep us alive and well. 

Communication Is Key 
 
Always have an updated list of the medications you take and 
include OTC (over the counter) meds, herbal supplements, 
eye drops and vitamins, says Paredes, who suggests bringing 
the list with you to any medical appointments. It should 
include the name of the medication, when you take it, what 
the dosage is, who prescribed it and what it is for. 
 
If, like many older adults, you see several medical specialists 
as well as a primary health care clinician, make sure that all 
are aware of what medications the others have prescribed. If 
a physician has ever  
 

 

spoken with you about some impaired kidney function, make 
sure any other prescribers are aware of this, since the kidneys 
help to filter many medications from the body. 
 
When you are prescribed a new medicine, questions to ask 
include: 
 

• Name of drug, dose and why it’s being prescribed 

• When should the medication start working? 

• What are potential side effects? 

• If I want to stop taking the medication, is it safe to stop 
abruptly? 

• Frequency of administration, whether it should be taken 
with or without food and if you should abstain from 
certain foods or liquids (not drinking grapefruit juice is 
often recommended when taking many drugs, as is 
avoiding alcohol.) 

 

Talking with Your Pharmacist 
 
According to Matt Blanchette, Senior Manager, Retail 
Communications, CVS Pharmacy: "Pharmacists know how 
important it is for patients to take medication as directed by 
their doctor or medical professional. Failure to do so can 
result in complications and/or worsened symptoms. Through 
conversations with patients, pharmacists can better 
understand barriers and help patients remain adherent to 
their medications. Research shows that face-to-face 
counseling by a pharmacist is two to three times more 
effective at increasing medication adherence than other 
interventions." 
 
Pharmacies offer a variety of helpful programs such as 
automatic refills (without the medications needing to be 
requested) and prescription management systems that 
coordinate eligible prescription refills so they can all be 
picked up or delivered at the same time. These help to 
prevent the consumer from running out of medication and 
being without it for several days. 
 
 

https://www.nextavenue.org/why-cant-i-eat-grapefruit-foods-that-interact-with-medications/
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Ask your pharmacist if there is a patient profile you can fill 
out, so the pharmacy is aware of all your medications and 
can check to make sure there are no contraindications or 
potential negative interactions when a new drug is 
prescribed. 
 
Tips For Safe Medication Use 
 
• Read labels and product inserts. (If the print is 

ridiculously tiny, take a photo and then enlarge.)  
Check directions, warnings, active ingredient list and 
information on where and how to store the product. 

• For liquid medications, only use measuring devices or 
the tiny plastic cup that comes with the product, not 
regular teaspoons or measuring cups. 

• Don’t cut or crush tablets unless your doctor or 
pharmacist says it’s safe to do so. Sometimes people 
save money by getting a higher dose pill and breaking 
it in half. If you get the okay to do so, use a pill cutter, 
not a knife or your fingers. 

• Periodically go through your medications and safely 
discard those that are expired. 

• If you’re using a medication patch, read the directions 
carefully to ascertain where to place the patch and 
how often it should be changed. 

• If you take a number of meds through the day, set your 
smartphone to give you a reminder. 

• Store medications in a cool, dry place, preferably not 
your medicine cabinet. 

 
Learn More About Medications 
 
You may want to familiarize yourself with the American 
Geriatrics Society (AGS) Beers Criteria for Potentially 
Inappropriate Medication Use in Older Adults, used 
primarily by clinicians, which identifies medications with 
risks that may be greater than their benefits for some older 
adults, and lists medication combinations that may result 
in harmful "drug-drug" interactions. 
 
Medications for several conditions that are common in 
older adults can be harmful when taken at the same time, 
interacting with each other in ways that might put you at a 
higher risk of serious side effects. 
 
According to recent findings by The National Poll on 
Healthy Aging, 7.5% of people between the ages of 50 and 
80 have used at least one direct-to-consumer (DTC) health 
care service from an online-only provider, and the number 
appears to be increasing.  
 

 

Only one third of those polled told their regular health care 
provider about the medication they were prescribed, and few 
notified their brick-and-mortar pharmacy to have it added to 
their patient profile.   
 
To be sure that you are using a safe site, see the FDA 
website BeSafeRx which has information on online pharmacies, 
and make sure your primary care provider knows about all the 
meds you're using. 

ConsumerMedSafety.org is an excellent resource on general 
medication safety. 

Contributing Author: Barbra Williams Cosentino RN, LCSW, is a 
psychotherapist in Queens, N.Y., and a freelance writer whose 
essays and articles on health, parenting and mental health have 
appeared in the New York Times, Medscape, BabyCenter and 
many other national and online publications.  

 
 

https://my.clevelandclinic.org/health/articles/24946-beers-criteria
https://www.fda.gov/drugs/quick-tips-buying-medicines-over-internet/besaferx-your-source-online-pharmacy-information
https://www.consumermedsafety.org/
https://www.nextavenue.org/writer/barbra-williams-cosentino/
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 4 Ways to Experience Multigenerational Living 

 
 
 

Establishing a permanent multigenerational living 
arrangement requires serious planning and communication, 

but there are many benefits to families 
 

Growing up in Brooklyn in the 60s and 70s, our family and 
many of our friends' families had grandparents living with us or 
close by. We didn't think of it as "multigenerational living." We 
just thought it was normal. Social and economic trends since 
then have shifted toward nuclear families and, increasingly, 
one-person households. 
 
I'm one of the growing number of single person households 
headed by someone 50 or older – now approaching 26 million, 
according to a survey published in the New York Times, but 
many of my Mexican American and Filipino American 
neighbors are enjoying multigenerational lives. Their families 
can greatly benefit from these arrangements. Planned smartly 
with new housing options, so can yours. 
 
Trend Drivers 
 
"Immigrant families and first generation families are more 
likely to have multigenerational households than families that 
are more established in the U.S.," observes Caroline Cicero, 
associate professor at the University of Southern California's 
Leonard Davis School of Gerontology, a phenomenon as old as 
immigration itself, she adds. One of the major drivers of this 
trend for all groups, she points out, is the cost of housing. 
The pandemic played a role too, she adds. 
 

Planning Needs 
 
While a crisis like Covid, or traveling across oceans for 
seasonal visits, might put generations together for a few 
weeks or months, planning to establish a permanent 
multigenerational living arrangement requires serious 
planning and communication. It's important to consider the 
expectations and responsibilities of each generation, Cicero 
advises, suggesting that each household ask its members, 
"What are the boundaries and guidelines which will govern day 
to day life and will lead in extraordinary circumstances as 
well?" 
 
It's also important to determine the type of housing 
arrangement that will work on a permanent or long-term 
basis. Will the generations share a home or build a separate 
building or apartment on the property? Who will live in which 
residence? What elements are needed for privacy, safety, and 
comfort? How much will they cost to include? What's required 
today for a family member who may have balance or memory 
issues? 
 
"Very few homeowners have the foresight to install age-
friendly or user-friendly features in their homes until they are 
absolutely necessary," Cicero comments. That is starting to 
change among the economically advantaged 50 and older 
demographic. 
 
1. Accessory Dwelling Units 

One increasingly popular option for homeowners is the 
accessory dwelling unit, also known as ADUs or granny flats. 
These range from studios with kitchenettes and bathrooms to 
multi-bedroom small houses. There are freestanding tiny 
homes (both built on site and prefabricated), apartments atop 
garages, and even added suites constructed within a home 
itself, called JADUs for junior ADUs. 

Since being approved by California in 2016 to address the 
state's housing crisis, more than 80,000 have been permitted. 
When designed for aging-in-place, as a few ADU building firms 
are starting to do, they can be ideal for multigenerational 
living. 

"I receive around one call per month from clients seeking ADU 
referrals for their aging parents," says Senior Real Estate 
Specialist Linnette Edwards from the San Francisco Bay Area. 
"The majority of new construction ADUs are now 
incorporating options that cater to aging-in-place needs, 
making them more accessible for individuals with varying 
mobility requirements." (If you're considering this option for 
your property, you'll need to research what rules apply to your 
community.) 

 

 

https://www.nytimes.com/2022/11/27/us/living-alone-aging.html?unlocked_article_code=1.ek0.SZiA.5UGaSfPA3TUk&smid=url-share
https://gero.usc.edu/
https://gero.usc.edu/
https://www.nextavenue.org/multigenerational-living-covid19/
https://www.nextavenue.org/dont-wait-to-focus-on-balance/
https://bipartisanpolicy.org/blog/accessory-dwelling-units-adus-in-california/
https://www.nextavenue.org/home-ready-aging-in-place/
https://abioproperties.com/agents/linnette-edwards/
https://abioproperties.com/agents/linnette-edwards/
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Another multigenerational feature of some homes is a first-
floor primary suite. "There is a notable increase in demand for 
single-story or homes with level-entry designs," Edwards 
comments. She notes that they command a premium when 
they hit the market. (I've found very few of them in my San 
Diego area home search.) Homes with the extra kitchenettes 
are popular with buyers too, she adds. 
 
3. Multigenerational Communities 

One of the newest real estate trends is multigenerational 
communities. This allows what the industry calls "baby-
chasers" to live near their grandchildren without sharing a 
home. Major developments like Atlanta's popular Serenbe 
wellness community are building 50-plus neighborhoods for 
the parents of current residents and others drawn to the area. 

Edwards is seeing this trend in her region too. "Forward-
thinking developers are intentionally creating neighborhoods 
within larger developments to cater to the concept of 
multigenerational living. This strategic approach 
acknowledges the growing preference among families, 
particularly those with members aged 50 and above, to reside 
in close proximity to each other while enjoying the amenities 
and conveniences of a larger community setting," she notes.   

This trend may surpass age-restricted developments, as there 
are social benefits to intergenerational communities for all 
age groups. 

 
4. Spare Room Situations 

As Cicero observes, not every household can afford to expand 
their living space when adding a new member to the 
household: "Every family's accommodation, financial 
resources and situation necessitates a unique 
perspective. Many don't have the luxury of planning how to 
obtain an extra unit or suite nearby." 

When moving an older relative in, maybe consider having two 
children start sharing a bedroom or having a grandparent 
share a bathroom with kids and teens (both happened in our 
household). Communication is especially vital. Modifications 
for accessibility and safety are also sometimes needed. A 
family that qualifies for economic assistance may be able to 
get help from local programs that offer such services for free. 
(A social worker or occupational therapist can typically 
connect them with such resources).    

 
 

 

 
 

 
 

The porch is a gathering space for the house and connected 
ADU | Credit: Courtesy of Architect Jamie Wolff / ADUs: The Perfect Housing 

Solution (Gibbs Smith 2024) 
 
Author Sheri Koones' latest book, "ADUs: The Perfect Housing 
Solution," features several projects designed specifically for 
multigenerational living. "This is a great way for families to 
live together while maintaining privacy," she says. 
 
To accommodate aging in place, the ADUs Koones published 
feature barrier-free entries and showers. "One homeowner put 
in an elevator to make the ADU (over the garage) accessible 
for his father who has some physical issues," she notes.  
  
According to Koones, many homeowners include universal 
design features for their ADUs to house parents. Others add 
them for their own future needs, perhaps moving their adult 
children and grandchildren into the family home while they 
relocate to the ADU. "This is a way for them to retire," she 
says. (For older adults wanting to travel after retirement, 
having family on property means their home is looked after 
while they're away.) 
 
2. Dual Suite Homes 
 
Rather than a separate building or garage addition, some 
multigenerational households build or purchase a larger home 
with two primary suites. I saw this often while designing 
kitchens and bathrooms for Asian American clients in Florida. 
The grandparents would have their own bedroom, en suite 
bathroom, sitting area and kitchenette within their adult 
children's new home construction project. They could retreat 
to the privacy of their suite when desired or mingle with the 
rest of the family in the living areas and main kitchen. 
 
Edwards says this trend is still going strong in her market too. 
"Developers are increasingly recognizing the desire for dual 
primary suites, allowing for multigenerational living or 
providing additional space for older family members." There is 
also demand for those "in-law" kitchens – and appliances and 
fixtures manufactured for them too. 
 

         
           

https://care.nursing.wisc.edu/2022/03/03/our-house-the-benefits-of-intergenerational-housing/
https://care.nursing.wisc.edu/2022/03/03/our-house-the-benefits-of-intergenerational-housing/
https://www.sherikoones.com/
https://www.nextavenue.org/how-i-learned-to-love-my-grab-bars/
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Beyond Nuclear and Extended Families 
 
Many of us older adults – more than 15 million 55 and up, 
according to the Census – don't have children or 
grandchildren, or may not want to relocate out of state. That 
doesn't mean we can't take advantage of multigenerational 
living, Cicero points out. 
 
"We need to think beyond nuclear and extended families," she 
suggests. "College students sharing homes with adopted 
grandparents and shared arrangements between older adult 
neighbors are something to think about." 
 
Co-living by friends, neighbors and roommates across 
generations can be a model worth exploring for 
companionship and housing costs. 
 
Contributing Author: Jamie Gold Jamie Gold, CKD, CAPS, 
MCCWC is a wellness design consultant, Certified Aging in 
Place Specialist and the award-winning author of three 
books, including Wellness by Design: A Room-by-Room 
Guide to Optimizing Your Home for Health, Fitness and 
Happiness (Simon & Schuster, 2020) 
 

 
 
 
 
 
Many older adults are caregivers for their grandchildren or 
other young relatives. In the United States, more than 2.7 
million children are currently being raised by older family 
members. These kinds of families are often called 
grandfamilies, in the case of grandparents and grandchildren, 
or kinship families more generally.  If you’re an older adult 
raising a young relative, it may feel overwhelming at times. 
This article provides suggestions for taking care of yourself 
as well as ways to find help and support. 
 
What do kinship families look like? 
 
Kinship families form when a grandparent, older relative, or 
close family friend becomes a child’s primary caregiver 
because the parents are unable or unwilling to take care of the 
child. In some cases, the caregiver has a legal relationship to 
the child, such as legal custody or guardianship. In other 
cases, the arrangement is more informal. The situation may 
be temporary or last a long time. 
 

 

Benefits and challenges of caring for young relatives 

Grandfamilies and kinship families can have benefits for both 
children and caregivers. For young people, being raised by an 
older relative can provide a safe, supportive, and stable home 
and help them maintain ties to their extended family and 
community. For caregivers, raising grandchildren or other 
young relatives can bring feelings of satisfaction, pride, and 
significance. 
 
Becoming a caregiver for a child later in life can also come 
with challenges and sacrifices. The responsibilities of kinship 
care can affect a person’s physical, mental, and financial well-
being. That’s why caregivers need to pay attention to their 
own health and wellness. For example, it’s important to see a 
health care professional regularly, get enough rest, take time 
for physical activity, and connect with friends and family. 
Caregivers frequently put their own needs aside for the child 
they are raising. But give yourself credit for everything you’re 
doing. Your caregiving makes a difference in someone else’s 
life. 

Grandfamilies and kinship families need information and 
support to be successful. These online resources are a good 
place to start: 

• Resources for relative and kinship caregivers from the 
Child Welfare Information Gateway by visiting: 
https://www.childwelfare.gov/topics/permanency/kinship
-care/ 

• Legal, financial, and other support resources for 
grandfamilies from the Grandfamilies State Law and 
Policy Center by visiting: 
https://www.grandfamilies.org/Resources 

• Resources for grandfamilies in each state from 
Grandfamilies.org by visiting: 
https://www.grandfamilies.org/State-Fact-Sheets 

• A list of Kinship Navigator programs in each state by 
visiting: https://www.gksnetwork.org/resources/kinship-
navigator-programs-around-the-united-states/ 

 
 
 
 

Grandfamilies and Kinship Families: Caring for Young 
Relatives 

https://www.census.gov/library/stories/2021/12/no-kids-no-care-childlessness-among-older-americans.html
https://www.nextavenue.org/middle-aged-with-roommates/
https://www.childwelfare.gov/topics/outofhome/kinship/resourcesforcaregivers/
https://www.grandfamilies.org/Resources
https://www.grandfamilies.org/Resources
https://www.grandfamilies.org/State-Fact-Sheets
https://www.gksnetwork.org/resources/kinship-navigator-programs-around-the-united-states/
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Federal, state, and local governments offer programs to help 
grandfamilies and kinship families. Additional information and 
resources may be available through local senior centers, 
school systems, health departments, and Area Agencies on 
Aging. 
 
You may also be interested in: 
 
• Learning about ways to take care of yourself as a 

caregiver by visiting: 
https://www.nia.nih.gov/health/caregiving/taking-care-
yourself-tips-caregivers 

 
• Sharing an infographic on ways to care of yourself when 

caring for others by visiting: 
https://www.nia.nih.gov/health/caregiving/take-care-
yourself-caregiver 

 
• Finding out more about respite care by visiting: 

https://www.nia.nih.gov/health/caregiving/what-respite-
care 

 
 

 
 
 

 

 
 
 

 
 

 
 
 

 

https://www.nia.nih.gov/health/caregiving/taking-care-yourself-tips-caregivers
https://www.nia.nih.gov/health/caregiving/taking-care-yourself-tips-caregivers
https://www.nia.nih.gov/health/caregiving/taking-care-yourself-tips-caregivers
https://www.nia.nih.gov/health/caregiving/taking-care-yourself-tips-caregivers
https://www.nia.nih.gov/health/caregiving/take-care-yourself-caregiver
https://www.nia.nih.gov/health/caregiving/take-care-yourself-caregiver
https://www.nia.nih.gov/health/caregiving/take-care-yourself-caregiver
https://www.nia.nih.gov/health/caregiving/take-care-yourself-caregiver
https://www.nia.nih.gov/health/caregiving/what-respite-care
https://www.nia.nih.gov/health/caregiving/what-respite-care
https://www.nia.nih.gov/health/caregiving/what-respite-care
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NCBA Supportive Services 
 

 
 
Founded in 1970, The National Caucus and Center on Black 
Aging, Inc. (NCBA) is a national 501 (c) (3) nonprofit 
organization. Headquartered in Washington, DC, NCBA is the 
only national aging organization who meets and addresses 
the social and economic challenges of low-income African 
American and Black older adults, their families, and 
caregivers. 

NCBA Supportive Services include:  

Job Training & Employment 

NCBA administers Senior Community Service Employment 
Program (SCSEP) with funding from the U.S. Department of 
Labor (DOL) to over 3,500 older adults, age 60+ in North 
Carolina, Arkansas, Washington, DC, Illinois, Missouri, 
Michigan, Ohio, Florida, and Mississippi.    
 
SCSEP is a part-time community service and work-based job 
training program that offers older adults the opportunity to 
return or remain active in the workforce through on the job 
training in community-based organizations in identified 
growth industries.  
 

Priority is given to Veterans and 
their qualified spouses, then to 
individuals who: are over age 65; 
have a disability; have low literacy 
skills or limited English 
proficiency; reside in a rural area; 
may be homeless or at risk for 
homelessness; have low 
employment prospects; failed to 
find employment after using 
services through the American 
Job Center system.   
 
 
 

 

Annually, NCBA and CVS partner to host job fairs to orient 
SCSEP participants about the benefits of working at CVS as 
a mature worker.   

 
To learn more about the Senior Community Service 
Employment Program (SCSEP), visit: https://ncba-
aging.org/employment-program-resources 
 
NCBA administers the Environmental Employment (SEE) 
Program with funding from the U.S. Environmental 
Protection Agency. 
 

 

Agency (EPA) to older adults, age 55+ with professional 
backgrounds in engineering, public information, chemistry, 
writing and administration the opportunity to remain active 
in the workforce while sharing their talents with the U.S. 
Environmental Protection Agency (EPA) in Washington, DC, 
and at EPA Regional Offices and Environmental 
Laboratories in NC, OK, FL, and GA.   
 
To learn more about the Senior Employment Environment 
Program (SEE), visit: https://www.ncba-
aged.org/environmental-employment-program-resources 

 

 
 

Health 
 
The NCBA Health and Wellness Program offers continual 
education, resources, and technical assistance either in-
person, online, or through self-paced learning opportunities. 
The program offers a wide variety of social and economic 
services and support including, the delivery and 
coordination of national health education and promotion 
activities, and the dissemination of and referral to 
resources.    
 
To learn more visit https://ncba-aging.org/health-and-
wellness 
 

 
 

 

https://ncba-aging.org/employment-program-resources
https://ncba-aging.org/employment-program-resources
https://www.ncba-aged.org/environmental-employment-program-resources
https://www.ncba-aged.org/environmental-employment-program-resources
https://ncba-aging.org/health-and-wellness
https://ncba-aging.org/health-and-wellness
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Housing 

Established in 1977, the NCBA Housing Management Corporation 
(NCBA-HMC) is the organization’s largest program and service to 
seniors. NCBA-HMC provides senior housing for over 500 low-
income seniors with operations in Washington, DC, Jackson, MS, 
Hernando, MS, Marks, MS, Mayersville, MS and Reidsville, NC. 
 

To learn more about NCBA Housing Program, visit 
https://www.ncba-aged.org/affordable-housing/ 

 

 
Samuel J. Simmons NCBA Estates located in Washington, DC 

 
 

 

NCBA Presents Free Tool Kit and Recorded Webinar for 
Dispelling Fears and Myths about COVID-19 Vaccines  

Bfit 
Rather than a live webinar, we have linked a recorded 
webinar for you to view at your convenience to help in your 
outreach to older African Americans in your community who 
are still wary about the Covid-19 vaccines or have trouble 
accessing services.  The webinar runs less than 20 minutes. 
 

The webinar offers practical 
learned" about organizations 
seeking to educate their 
members and facilitate 
vaccinations, but it also 
includes a Tool Kit with an 
infographic, tip sheet, a brief 
informational video that 
addresses myths and facts 
about the vaccines, and 
appointment cards to help 
recipients keep track.   
 

Here is the link to the Recorded Webinar and the Tool Kit.    
 
We strongly encourage you to download the informational 
video in the Tool Kit for public showings, to email it to 
members, or to share with other organizations and individuals 
who are engaged in Covid-19 education.  There is no copyright 
on the video, so feel free to distribute it far and wide.   
 
We would very much appreciate your feedback about this 
webinar, the Tool Kit and your distribution numbers. Please let 
us hear from you at covided@ncba-aging.org.    
 
 

 
To learn more about NCBA programs, services, and upcoming 
events, follow us on Facebook, Twitter, and Instagram!  
 
Facebook @NCBA1970 
Twitter@NCBA1970 

Instagram@NCBA_1970 
 

You’re also welcome to learn more about NCBA by visiting 
our website at www.ncba-aging.org. We look forward to 
hearing from you! 

 
 

 
 

 

NCBA social media 

  

   

https://www.ncba-aged.org/affordable-housing/
https://www.google.com/imgres?imgurl=http://ncbasjs.com/images/SJS/ncbasjs-5.jpg&imgrefurl=https://housingapartments.org/rental_detail/16343&docid=DHjJnz1NKEPR6M&tbnid=-RGKjwduNq5DXM:&vet=10ahUKEwiBwp-84pXfAhXIq1kKHSYYAnEQMwhJKA8wDw..i&w=1943&h=1297&bih=633&biw=1440&q=ncba%20estates%20washington%20dc&ved=0ahUKEwiBwp-84pXfAhXIq1kKHSYYAnEQMwhJKA8wDw&iact=mrc&uact=8
https://ncba-aging.org/covid-19-vaccine-registration/
mailto:covided@ncba-aging.org
http://www.ncba-aging.org/
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NCBA Recognizes National Minority Health Month by Launching ‘Caring Connections’ a Culturally 

Centered Hotline for older Black Americans and Other Diverse Communities, Family Caregivers, and 
Individuals Living with Disabilities   

 

Washington, DC – In recognition of National Minority Health Month (NMHM), —a time to raise awareness about the 
importance of improving the health of racial and ethnic minority communities and work towards reducing health 
disparities, the National Caucus and Center on Black Aging, Inc (NCBA) launched ‘Caring Connections’, a culturally-
centered hotline that will work to streamline access and improve the provision, delivery, and use of Aging Network 
resources and technical assistance available to older Black Americans and other diverse communities, family 
caregivers, and individuals living with disabilities.  
 
By calling Caring Connections at 202-796-0099 (711-TTYL), Monday to Friday, 9:00 am to 5:00 pm EST., callers will 
have the opportunity to learn about local, state, and national Aging Network resources and technical assistance 
available to them, including but not limited to self-advocacy initiatives, job training and employment programs, COVID-
19 vaccine education, elder scams and more. Established by the Older Americans Act of 1965 (OAA), the Aging 
Network is comprised of federal, state, and local agencies that provide resources and technical assistance to help 
older adults live independently in their homes and communities.   Headed by the Administration for Community Living, 
the Aging Network includes 56 State Agencies on Aging, 622 Area Agencies on Aging, and more than 260 Title VI 
Native American aging programs. Further, the network is supported by tens of thousands of service providers and 
volunteers. 
 
“As NCBA celebrates its 54th anniversary, it is important that we remember the promises and difficulties confronting 
older Black Americans and other diverse communities, family caregivers, and individuals living with disabilities.  This 
hotline reflects NCBA’s determined spirit to further understand where individuals from the aforementioned 
communities are today and what is needed to bring them into a better tomorrow”, said Angie Boddie, NCBA Director 
of Health Programs.  
 
NCBA knows first-hand that technical assistance and resources must come from trusted sources, be responsive, 
flexible, able to readily identify and eliminate access barriers because of race, ethnicity, language, sexual orientation, 
and/or gender; establish feedback mechanisms to know and predict individual and population needs; and provide 
meaningful opportunities for individuals to tell their stories through the lens of the issues that are important to them.    
 
“Older African Americans and individuals from diverse backgrounds, family caregivers, and persons living with 
disabilities are the fabric of our country.  Their contributions lend to the richness of this nation.  At NCBA—we are 
dedicated to incorporating more equity-based and culturally responsive approaches into our work, recognizing that we 
will be learning along the way said Karyne Jones, NCBA CEO/President”. 
 
“Caring Connections” is dedicated to the millions of older adults from diverse communities, family caregivers, and 
persons living disabilities who face daily challenges and an unsure future, yet these individuals continue to make 
Herculean sacrifices and contributions to their communities and to the nation.  To learn more about NCBA, visit 
www.ncba-aging.org. 

# 

 
This project was supported by the Administration for Community Living (ACL), U.S. Department of Health and Human Services (HHS) as part 
of a financial assistance award totaling $217,759 with 75 percentage funded by ACL/HHS and $72,915 amount and 25 percentage funded by 
non-governmental source(s). The contents are those of the author(s) and do not necessarily represent the official views of, nor are an 
endorsement, by ACL/HHS, or the U.S. Government. NOTE: The knowledge and advice of the NCBA staff does not necessarily represent the 
official views of, nor are an endorsement, by ACL/HHS, or the U.S. Government.  

mailto:aboddie@ncba-aging.org
http://www.ncba-aging.org/
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Stay Alert: Protect Your Social Security Number and Card! 
 
 

Your Social Security number (SSN) is used to identify you in a lot of situations, like when you file your taxes, apply for 
a driver’s license, open a bank account, or apply for a job.  The Social Security Administration (SSA) reminds you to 
protect your number and card from thieves who want to take what’s yours. 
 
Every year, millions of Americans are victims of identity theft.  Identity theft occurs when someone steals your 
personal information -- like your SSN or Date of Birth -- and pretends to be you to gain some benefit.  You may not find 
out that someone is using your SSN until you begin experiencing problems.  
 
How Someone Can Steal Your Social Security Number 
 
A person could steal your SSN by:   
• Taking your purse, wallet, or mail; 
• Getting personal information that you provide to an unsafe website on the internet; 
• Looking through your trash; or 
• Tricking you into sharing your number by pretending to be someone they are not. 
 
How to Protect Your SSN 
 
Someone illegally using your SSN or pretending to be you can cause a lot of harm.  It is important that you take steps 
to protect your SSN from theft.  If someone asks for your SSN, ask why your number is needed, how it will be used, 
and what will happen if you don’t give it.  The answers to these questions can help you decide if you really need to 
give them your SSN.   
 
To lower the risk of identity theft, keep your Social Security card and any other paperwork that shows your SSN in a 
safe place.  Do not carry your card or other paperwork that show your SSN with you unless you need them. 
 
What To Do if Someone Used Your SSN 
 
If you believe someone has or has used your SSN, immediately contact the three major credit bureaus to report it.   
• Equifax - 800-685-1111 
• Experian - 888-EXPERIAN (888-397-3742) 
• TransUnion - 888-909-8872  
 
Also, report to the Federal Trade Commission at IdentityTheft.gov, the federal government’s one-stop resource for 
identity theft victims.  You may reach them by phone at 1-877-438-4338 or 1-866-653-4261 (TTY).   
 
You may also want to confirm your earnings are posted correctly with SSA by reviewing your Social Security 
Statement on your personal my Social Security account.  If you don’t have my Social Security account, you can create 
one on ssa.gov, or contact SSA directly for help. 
 
Finally, be sure to check your credit report from time to time.  You can get free credit reports online at 
AnnualCreditReport.com.  If you think someone is using your SSN, take action now!  

 

https://www.equifax.com/personal/credit-report-services/
https://www.experian.com/
https://www.transunion.com/credit-help
https://www.ssa.gov/myaccount/
http://www.annualcreditreport.com/
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What is a Government Imposter Scam? 
 
 

 
A government imposter scam often starts with a fraudster targeting someone through phone, email, text, or 
social media.  To gain your trust, the fraudster pretends to be from an agency like the Social Security 
Administration (SSA) or Office of the Inspector General (OIG).  They might give you their “employee ID 
number” to sound official and have information about you like your name or home address.  The caller ID 
may even make it appear like they are calling from an official government or business number. 
 
Fraudsters often claim there is a problem or a prize and pressure you to act immediately.  They attempt to 
get money, or personal, medical, or financial information from you.  They may say they need information to 
settle a debt, verify medical claims, or provide grant money.  Once these fraudsters have your information, 
they will use it to commit fraud.  
 
How to Protect Yourself 
Be careful about sending or sharing information with unknown people who claim to be government officials.  
Recognizing the signs of a scam gives you the power to ignore fraudsters and report the scam.  SSA 
employees may contact you by telephone or mail if you have ongoing business with the agency.  However, 
be mindful that SSA will not:   
• Tell you that your Social Security number has been suspended. 
• Contact you to demand an immediate payment. 
• Take payments in prepaid debit cards, cash, retail gift cards, or wire transfer. 
• Demand that you pay a debt without the ability to appeal the amount you owe. 
• Promise to approve or increase your benefits in exchange for information or money. 

How to Report Government Imposter Scams 

You can report government imposter scams to SSA’s OIG using the online form, Report Social Security 
Scams, located at oig.ssa.gov.  If you cannot report online, you can contact SSA and request the paper form 
titled, SSA Scam Reporting Form.  Mail the completed form to P.O. Box 17785, Baltimore, MD, 21235; or fax to 
410-597-0118.  You can also report the scam to SSA OIG’s hotline at 1-800-269-0271.  Press #5 to speak to 
an agent.  
 
 
 
 
 

ny s tudent loan borrow ers have an opportunity  to have their entir e s tudent loans cancell ed or r eceive m ore credit tow ards cancellation.   
 

 

https://oig.ssa.gov/
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WHAT YOU CAN DO IF YOU HAVE A SOCIAL SECURITY OR SSI OVERPAYMENT 

An overpayment occurs when Social Security pays a person more money in Social Security benefits or SSI payments 

than should have been paid. The amount of the overpayment is the difference between the payment received and the 

amount that was due.   

Social Security is required by law to adjust benefits or recover debts when an overpayment occurs. If you receive an 

overpayment notice, it will explain why you’ve been overpaid, the overpayment amount, your repayment options, and 

your appeal and waiver rights.  After receiving an overpayment notice, you can:   

• Repay the overpayment in full or through a repayment plan by check, money order, credit card or by monthly 

reductions from your Social Security benefit. You may be able to make a full or partial repayment using Pay.gov 

or your bank’s online bill pay option. We offer flexible repayment plans, including payments as low as $10 per 

month.     

• Appeal the overpayment if you don’t agree that you’ve been overpaid, or you believe the amount is incorrect. 

You can request a non-medical reconsideration online or you can submit a completed SSA-561, Request for 

Reconsideration, to your local Social Security office.  

• Request that we waive the overpayment if you believe you are not at fault for causing the overpayment AND you 

cannot afford to pay the money back or it is unfair for some other reason. You can ask for a waiver by 

submitting a completed SSA-632, Request for Waiver of Overpayment Recovery, to your local office. If your 

overpayment is $1,000 or less, we may be able to process your waiver request quickly by telephone. You can 

contact your local office or call us at 1-800-772-1213, Monday through Friday, between 8:00 a.m. and 7:00 p.m. 

• Request a different repayment amount if you are unable to meet your necessary living expenses due to the 

current repayment amount. If you are unable to repay the debt within 60 months* due to the negotiated 

repayment amount, you will be asked to complete form SSA-634, Request for Change in Overpayment Recovery 

Rate. You can find the form at www.ssa.gov/forms/ssa-634.pdf. 

*This is a recent policy change. Previous policy required the completion of the SSA-634 if the overpayment could not be 
repaid within 36 months. 

To learn more about overpayments and our process, visit our Understanding SSI Overpayments webpage at 
www.ssa.gov/ssi/text-overpay-ussi.htm, read our Overpayments fact sheet at 
www.ssa.gov/marketing/assets/materials/EN-05-10106.pdf, or watch our Overpayment video at 
www.youtube.com/watch?v=pxYYcjqkFvM.  

 

https://www.ssa.gov/apply/appeal-decision-we-made
https://www.ssa.gov/forms/ssa-561-u2.pdf
https://www.ssa.gov/forms/ssa-561-u2.pdf
https://www.ssa.gov/forms/ssa-632-bk.pdf
http://www.ssa.gov/forms/ssa-634.pdf
https://www.ssa.gov/ssi/text-overpay-ussi.htm
https://www.ssa.gov/marketing/assets/materials/EN-05-10106.pdf
https://www.youtube.com/watch?v=pxYYcjqkFvM


-21- 
 

 
 
We expect banks and brokers to keep our money safe. We think they’ll stop or warn us about suspicious 
transfers out of our accounts. But do they? Scammers are exploiting that trust and getting people to transfer 
their money and drain their retirement accounts to “protect” or “safeguard” or “legalize” it. The truth? The 
money gets stolen, and banks and brokers won’t get it back from the scammer. 
Lots of financial ads talk about “zero liability” for fraud, so it’s easy to think your bank accounts and 
retirement funds are covered too. Think again. Bank accounts have different (and fewer) protections than 
credit cards: 

• If you are scammed into moving your money out of your account, you won’t be protected if it turns 
out to be a scam. And you probably won’t get that money back. 

• If you transfer your life savings into a cryptocurrency wallet because someone told you to, it’s nearly 
impossible to get it back. 

• If you liquidate your retirement account and hand the cash over to someone else, the bank will not 
reverse the transaction. No matter how much you need your life savings, it’s gone. 

 
If someone tells you to move your money to “protect” it, that’s outright theft. Remember: 

• If it involves your bank account, retirement account, or life savings: stop. Hang up the phone. Call 
your bank or broker directly using a number you KNOW is right — not the number the caller used or 
gave you. 

• Tell someone. Scammers want to isolate you from people you know and trust. Never agree to keep 
a secret — especially if you’re scared and worried. Always tell a family member or friend you trust — 
they care and can help. 

• Listen and share. The bank teller or employee might not know you, but they do know the signs of 
fraud. If they ask, share why you're withdrawing cash. Let them help you figure out what's really 
going on. 

• Don’t lie. The scammer, who might even try to keep you on the phone, will tell you to lie, so the bank 
won’t stop your transfer. Do not lie to avoid the bank’s security department. 

 
Remember, if you get a call, email, or text message from someone you think is trying to scam you, report it 
as soon as you can to the FTC at ReportFraud.ftc.gov. Contributing Author: Karen Hobbs, 
Division of Consumer and Business Education 
 

 

 

 

 

https://consumer.ftc.gov/features/how-avoid-imposter-scams
http://www.reportfraud.ftc.gov/
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Hello, 

Many student loan borrowers have an opportunity to receive full student loan cancellation or 
more credit towards cancellation. The U.S. Department of Education will conduct a one-time 
adjustment this summer , but you may need to take steps to qualify. 

The deadline to act is April 30, 2024. Here’s what you need to know; this information is also 
available as a printable flyer. 

Some borrowers need to consolidate their loans 

To get the most credit toward loan cancelation, borrowers with the types of federally managed 
loans listed below must consolidate them: 

• Commercially held Federal Family Education Loan (FFEL) 

• Parent PLUS loans 

• Perkins loans 

• Health Education Assistance Loan (HEAL) Program loans 

After you take this step, your new Debt Consolidation Loan is eligible for the one-time 
adjustment and more of the payments you have made up to this point will be counted toward 
loan cancellation. 

Many borrowers could qualify to have student loans cancelled 

The one-time adjustment is designed to count more of the payments you made, so they can be 
added to the payments required for cancellation. The Department of Education gives you 
credit towards loan cancellation through this adjustment if your loan is federally managed. The 
adjustment counts your loan payments made after July 1, 1994, and deferments, economic 
hardship, and forbearances, in some situations. 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vc3R1ZGVudGFpZC5nb3YvYW5ub3VuY2VtZW50cy1ldmVudHMvaWRyLWFjY291bnQtYWRqdXN0bWVudCIsImJ1bGxldGluX2lkIjoiMjAyNDAzMTIuOTE2OTgxMzEifQ.-AKR0tYDatg94houtb6qOE_ZYnCM0Ps3yjhe6KRyHw8/s/695758666/br/238698269987-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vc3R1ZGVudGFpZC5nb3YvYW5ub3VuY2VtZW50cy1ldmVudHMvaWRyLWFjY291bnQtYWRqdXN0bWVudCIsImJ1bGxldGluX2lkIjoiMjAyNDAzMTIuOTE2OTgxMzEifQ.-AKR0tYDatg94houtb6qOE_ZYnCM0Ps3yjhe6KRyHw8/s/695758666/br/238698269987-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZmlsZXMuY29uc3VtZXJmaW5hbmNlLmdvdi9mL2RvY3VtZW50cy9jZnBiX29wcG9ydHVuaXR5LWNhbmNlbC1zdHVkZW50LWxvYW4tZGVidF8yMDIzLTAzLnBkZiIsImJ1bGxldGluX2lkIjoiMjAyNDAzMTIuOTE2OTgxMzEifQ.irkzadxBSy2rhuyw9buXiXMq6oiGS06WZYskeqR0wpY/s/695758666/br/238698269987-l
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This means that through the adjustment you may be able to meet the cancellation 
requirements that is usually given to loans enrolled in an Income Driven Repayment program 
(IDR). Most federal student loans already qualify for at least one Income Driven Repayment 
(IDR) plan. Through an IDR, loans can be canceled after 10, 20, or 25 years of eligible 
payments.  

If you are seeking Public Service Loan Forgiveness (PSLF), these extra periods of payment 
count toward that program if you meet the other eligibility requirements. PSLF forgiveness can 
be received after 10 years of eligible payments. 

Even if you don’t qualify for cancellation right now, an IDR program could help you lower your 
monthly payment. Through an IDR program, your monthly payment is based on your income 
and family size, not your loan balance. You can look into enrolling in an IDR program at any 
time. 

Considerations for Parent PLUS borrowers 

If you have a Parent PLUS loan managed by the Department of Education and at least 25 years 
– or 300 months – in repayment, your loan will be automatically cancelled through this one-
time adjustment. 

If you do not have 25 years in repayment, you should consolidate your Parent PLUS loan before 
the April 30th deadline to maximize the benefit. 

Scammers charge you for doing what you can do for free 

You don’t need to pay a fee to consolidate your loan, receive loan cancellation, or reduce your 
monthly payments. You can do it for free on the Department of Education’s website . 

If you need help, contact your servicer, or use one of the resources listed below. 

Where to get help 

Get more information about the one-
time adjustment 

studentaid.gov/announcements-events/idr-account-
adjustment  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vc3R1ZGVudGFpZC5nb3YvbG9hbi1jb25zb2xpZGF0aW9uLyIsImJ1bGxldGluX2lkIjoiMjAyNDAzMTIuOTE2OTgxMzEifQ.tjBnUS7XP2mRtQ6TfBds_McZru1XXo-xrP0ZQmBBML0/s/695758666/br/238698269987-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vc3R1ZGVudGFpZC5nb3YvYW5ub3VuY2VtZW50cy1ldmVudHMvaWRyLWFjY291bnQtYWRqdXN0bWVudCIsImJ1bGxldGluX2lkIjoiMjAyNDAzMTIuOTE2OTgxMzEifQ.MIV9CviFI75t4OeTZsOm1cUP9279jgAVpnKszdi4wvs/s/695758666/br/238698269987-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vc3R1ZGVudGFpZC5nb3YvYW5ub3VuY2VtZW50cy1ldmVudHMvaWRyLWFjY291bnQtYWRqdXN0bWVudCIsImJ1bGxldGluX2lkIjoiMjAyNDAzMTIuOTE2OTgxMzEifQ.MIV9CviFI75t4OeTZsOm1cUP9279jgAVpnKszdi4wvs/s/695758666/br/238698269987-l
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Learn about the benefits and 
disadvantages of consolidating a 
student loan 

 

 

 

 

studentaid.gov/help-center/answers/article/pros-
and-cons-of-consolidation  

Find more information about student 
loan cancellation 

studentaid.gov/manage-loans/forgiveness-
cancellation  

Learn how to enroll in an Income Driven 
Repayment Plan 

consumerfinance.gov/ask-cfpb/how-can-i-enroll-in-
income-driven-repayment-en-2138/ 

Get help filling out consolidation forms Call 1-800-4-FED-AID (433-3243) 

If you have a problem with your student 
loan, you can submit a complaint to the 
CFPB 

consumerfinance.gov/complaint/ 

Thank you, 

Consumer Financial Protection Bureau  

    
 

     

 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vc3R1ZGVudGFpZC5nb3YvaGVscC1jZW50ZXIvYW5zd2Vycy9hcnRpY2xlL3Byb3MtYW5kLWNvbnMtb2YtY29uc29saWRhdGlvbiIsImJ1bGxldGluX2lkIjoiMjAyNDAzMTIuOTE2OTgxMzEifQ.ja2IeCdR9R9isbPy90Lbll6tooAglHhJ5quYQ0BQXX0/s/695758666/br/238698269987-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vc3R1ZGVudGFpZC5nb3YvaGVscC1jZW50ZXIvYW5zd2Vycy9hcnRpY2xlL3Byb3MtYW5kLWNvbnMtb2YtY29uc29saWRhdGlvbiIsImJ1bGxldGluX2lkIjoiMjAyNDAzMTIuOTE2OTgxMzEifQ.ja2IeCdR9R9isbPy90Lbll6tooAglHhJ5quYQ0BQXX0/s/695758666/br/238698269987-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vc3R1ZGVudGFpZC5nb3YvbWFuYWdlLWxvYW5zL2ZvcmdpdmVuZXNzLWNhbmNlbGxhdGlvbiIsImJ1bGxldGluX2lkIjoiMjAyNDAzMTIuOTE2OTgxMzEifQ.dlZcXDvoUFCdAz32FyKtKWQoFkivTuw8NgtvxuUtsK8/s/695758666/br/238698269987-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vc3R1ZGVudGFpZC5nb3YvbWFuYWdlLWxvYW5zL2ZvcmdpdmVuZXNzLWNhbmNlbGxhdGlvbiIsImJ1bGxldGluX2lkIjoiMjAyNDAzMTIuOTE2OTgxMzEifQ.dlZcXDvoUFCdAz32FyKtKWQoFkivTuw8NgtvxuUtsK8/s/695758666/br/238698269987-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNvbnN1bWVyZmluYW5jZS5nb3YvYXNrLWNmcGIvaG93LWNhbi1pLWVucm9sbC1pbi1pbmNvbWUtZHJpdmVuLXJlcGF5bWVudC1lbi0yMTM4LyIsImJ1bGxldGluX2lkIjoiMjAyNDAzMTIuOTE2OTgxMzEifQ.Xdg1WPTNKnHhjP9WOXmcwrkY-iHqFmX_GED_pPdJzJY/s/695758666/br/238698269987-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNvbnN1bWVyZmluYW5jZS5nb3YvYXNrLWNmcGIvaG93LWNhbi1pLWVucm9sbC1pbi1pbmNvbWUtZHJpdmVuLXJlcGF5bWVudC1lbi0yMTM4LyIsImJ1bGxldGluX2lkIjoiMjAyNDAzMTIuOTE2OTgxMzEifQ.Xdg1WPTNKnHhjP9WOXmcwrkY-iHqFmX_GED_pPdJzJY/s/695758666/br/238698269987-l
tel:1-800-4-433-3243
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNvbnN1bWVyZmluYW5jZS5nb3YvY29tcGxhaW50LyIsImJ1bGxldGluX2lkIjoiMjAyNDAzMTIuOTE2OTgxMzEifQ.fUTIF7vGX5v7RKd9eO83w4AqNyyWw8Rsdhh4nUqe36w/s/695758666/br/238698269987-l
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Upcoming Events 
 

7th annual Older Adult Mental Health Awareness Day Symposium 
 

Registration is now open for the 7th Annual Older Adult Mental Health Awareness Day (OAMHAD) 

Symposium, which will be held on Thursday, May 2, 2024.  

 

This virtual event is free and includes a full day of sessions on how to best meet the mental health 

needs of older adults. In partnership with Rush University’s E4 Center of Excellence for Behavioral 

Health Disparities in Aging, the National Council on Aging (NCOA) anticipates offering free 

continuing education credit for several professions. 

 

The event will include a keynote address from “Black-ish” star Jenifer Lewis and actionable steps 

participants can take back to their own communities. View the agenda on the NCOA website at 

https://connect.ncoa.org/oamhad2024-agenda. 

 

This event is co-sponsored by ACL, the Health Resources and Services Administration (HRSA), and 

the Substance Abuse and Mental Health Services Administration (SAMHSA). 

 

Join the conversation on social media using #OAMHAD. 

 

Attend this event, visit:  https://connect.ncoa.org/OAMHAD2024 

https://click.connect.hhs.gov/?qs=fb7dfac11ff413447489f764412cd6fee1b7d6e155bc79d78c2d3a2801ab33d7f9db3236994b5a983a2b74980fadf4f873d0c3db58ee27d3
https://connect.ncoa.org/oamhad2024-agenda
https://connect.ncoa.org/OAMHAD2024
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**Get our Newsletter** 
 

Want the latest news about aging, including resources and technical 
assistance?  Email Angie Boddie @ aboddie@ncba-aging.org  or 

call the NCBA Hotline at 202-796-0099.  
 

For more information about NCBA programs and services, visit: 
www.ncba-aging.org 

mailto:aboddie@ncba-aging.org
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